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Information Technology Solutions & Services
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General IT Capability Statement

Femdel is a Certified Information Technology (IT) and Program Management company with more than 10
years of contracting and subcontracting experience in IT Management. Femdel specializes in providing the
right solutions for business needs identified by the customer. Our company continues to provide exceptional
and measurable value on work done at the federal, state and local levels as well as private industry.

Our mission is to empower our customers by aligning information technology with their strategic business
objectives, thus adding value. At Femdel, we strive to become a critical contributor to the digital information
age by promoting the appropriate application and consumption of technology-based solutions and services.
We do not believe that one size fits all. We can create responsive solutions to your specific needs in the areas
of:

Enterprise IT Network & System Integration

e Virtualization/ Cloud & Mobile computing e Business Continuity and Disaster Recovery
e Program and Project Management e Software and Application Development,

e Data Center Design & Relocation e Facility/ Logistics Management

e Cyber Security & Information Assurance e 24-hour Support Call center/ NOC

e Data Protection Solutions e IT Software and Hardware Reseller

e Big Data Analytics / Automated system e Storage and Backup Solution

Design and Install solutions for: o
e Audiovisual and Automated System

e LTE, Cellular, WAN, Fiber Optic and
Cabling Network Design and install.

e Security System
e Display Wall
e Command Center

Femdel provides organizations with an integrated suite of managed IT services that supports the total
life cycle of IT infrastructure. Femdel works from planning and design to implementation, operations,
security, and maintenance. As a full-service managed services partner, Femdel can work with you from the
very beginning of the project from design to deployment. Femdel can also operate your entire IT
infrastructure true, including networks, servers, help desk, desktop systems, mobile devices, peripherals,
business systems, application development and more.

Customer service is an integral part of the Femdel business model. We pride ourselves with an ongoing
trend of delivering timely and innovative solutions. We focus on ongoing, meaningful customer engagement
using techniques such as relevant and customized Earned Value Management (EVM) reporting. EVM
reporting keeps customers informed on the scope, schedule and cost associated with Femdel’s work
performed. It also enables the customer to track value earned on the work contracted to Femdel.

Certifications
SBA 8(a) | HUBZone | MDOT MBE #16 -187 | SBR #SB12 -21871 | DoIT CATS + | FCCID# 0025349069 | SPIN ID# 143048877

NAICS Codes

541512 - COMPUTER SYSTEMSDESIGN SERVICES 541513 - COMPUTER FACILITIES MANAGEMENT SERVICES
541618 - OTHER MANAGEMENT CONSULTING SERVICES 238210, 541310, 541330, 541340, 237130, 541990,517919
518210 - DATA PROCESSING, HOSTING, AND RELATED SERVICES (SPECIFICALLY: CLOUD SERVICES AND STORAGE SOLUTIONS)

USA: 240-821-5029. Email: info@femdel.com. 400 East Pratt Street, Suite 800, Baltimore, 21202
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